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CONTRACT PURSUANT TO RFP

SERIAL 1141%-RFP

This Contract is entered into this sixth (6™} day of July, 2011 by and between Maricopa County {("Couniy™), 2
political subdivision of the State of Arizona, and Home Depot U.S.A, Inc, 2 Delaware corporation {“Contractor™ for
the purchase of Retail Mainenance, Repair and Operating {MRO} commoditiss and related services.

.4
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3.0

CORTRACT TERM:

i

12

This Contract is for & teem of three (3) years, beginning on the first (1%) day of August,
2011 and ending the thirty-first {31%) day of July, 2014.

The County may, at s option and with the agreoment of the Contracior, renew the term
of this Contract for sdditional terms up 1o a maximum of three (3} years, (or at the
County’s sole discretion, exiend the contract on 8 month-toemonth bases for 2 maximum
of six (6) months after expiration). The County shall notify the Contractor in writing of itz
intent to extend the Contrast tecn at least thirty {30} ealendar days prior to the expiration of the
original contract 1enn, or any additional tesm thergafier,

FEE ADJIUSTMENTS:

Retail prices or discounts ofF marked peices at point-of-sale (POS) are permitted to be adjuswed
once per calendar year afier the initial award, in conjunction with the Contractor’s annual catalog,
publication date,

Any requests for oihwyr reasonable pricing agiustments shall be submited sixty (60) days prior io
the catalog publication date. 1T County agrees 1o the adiusted discounts, County shatl issue written
approval of the changes,

PAYMENTS:

3.1 As consideraticn for perfirmance of the doties described berein, Coundy shall pay Contragtor the
sums stated in Exhibit “A%

32 For non-procurement card teansactions, payment shatl be made upon the County's receipt of o
properly completed invoice.

33 INVOICES (NON-PROCUREMENT CARD TRANSACTIONS):

33 The Contractor shall submit detailed invoice before payment!s} can be made. Ata
minimun, the invoice must provide the following inforpsmation:

Company name, gddress and sontact
Coundy bilkto tame and contant informstion
Contract serisl gunber

County purchase order number

- & & %
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Invoice number and date
Payment ferms

Date of service or delivery
Quantity

Description of service pravided
Priving per snit of service
Freight (3f applizable}
Exygaded prics

Total Amoant Due

 H B & & + & & =

132 Problems regarding biliing or involcing shall be direoted to the County as ligted on the
Purchase Order.

333 Payment shall be made 10 the Contractor by Accounts Payable throngh the Maricops
County Vendor Express Payment Program. This is an Elestronic Furmds Transfee {EFT)
process. After Contract Award the Contrastor shall compiete the Yendor Registration
Form legated on the County Department of Finance Vendor Registration Web S
vy maricapa ooy finance vendors).

334 EFT paymenis to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required o discuss remittance delivery capabilities with their designated financial
instifulion for asgess (o these detalls,

AVAILABILITY OF FUNDS:

4.1

The provisions of this Contract relating to payment for services shall besome eifective when funds
assigned for the purpose of sompenssting the Contractor as herein provided are actually svailable
to County for disbursemnent. The County shall be the sole judge and authority In determining the
availability of funds under this Contract. County shall keep the Contractor fully informed asto the
availability of funds.

It any action is taken by any state agency, Federal department or any other agency or
instrumentality to suspend, decresse, or terminate its fiscal obligatioos under, or in coanection
with, this Contract, County miay amend, suspend, decrease, or terminate its obligmions vnder, of in
connection with, this Comract. In the event of termination, County shall be Hable for payment
oaly for services renderad prior 1o the cifective date of the termination, provided that such services
are parformed in ascordance with the provisiens of this Contract. (County shull give written notice
of the effective date of miy suspension, amendment, or termination under this Section, at Jeast ten
{160} days in advane,

DUTIES:

54

The Contractor shall perforg: all duties stated in Exhibit B, or as otherwise direcied in writing
by the Procurement Officer,

TERMS and CONDITIONS:

6.1

INGEMNIFICATION:

8.1.1  Tothe fullest extent permitted by faw, Contractor shall defend, fndemnify, and hold
barmless County, its agents, representatives, officers, directors, officials, and employees
from and against gl claims, damuges, losses and expenses, including, but not Hmited to,
atiomey foes, court costs, expert witness fees, and the cost of appellate proceedings,
refating 1o, arishng ot of, or alleged o have resulted from the negligent acts, errors,
omissions, mistakes or malfeasance relating to the pecformance of this Contract,
Contractor’s duty 1o defend, indomnify and bold harmless Coonty, its agents,
representatives, officers, dirsetors, officials, and emplovees shall arise in connection with
any claim, darmage, loss or expense that is caused by any negligent acts, errors, omissions
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or mistakes in the performance of this Coniract by the Coniractor, as well as any person
or entity for whose acks, errors, omissions, mistakes or malfeasance Contractor may be
legally hable.

The amount and type of insurasce coverage rmquirements set forth hereln will in ao way
be construed as Hmiting the scope of the indemnaity in this paragraph.

The scope of this indemnification does not exiend 1o the sok negligence of County,

INSURANCE REQUIREMENTS:

6.2.1

822

6.2.5

8.2.5

Contractor, at Contactor’s own expense, shall purchase and mainiain the herein stipulated
minimum insurance from a company or companies daly licensed by the Stats of Arizona
snd possessing a current AM. Best, Ing, rating of A+, VI or higher. In ieu of Staie of
Arizona ticensing, the stipulsted insurance may be purchased from a comnpany or
companies, which are authosized 1o do business in the State of Arizoma, provided thas
said nsurance companies meet the appioval of County. The form of any insurance
policies and forms must be accentable to County,

Al insurance reguired herein shall be maintained in full forse and effect until all work or
servige reguired 1o be performed under the torms of the Contract is satisfactorily
sompletnd and formally accepted. Fallure 1o do 3o may, at the sole discretion of County,
constitute 3 materis! hreach of ihis Contragt,

Contractor’s insurance shall be primary insurance ae respects County, and any insurance
or seif-insurance mainiained by County shall wot contribuie o it

Any failure 1o comply with the claim reporting provisions of the insucance policies or any
breack of an insuranice polisy warranty shall nof affect the Countty’s vight 1o coverage
afforded under the insuranse policiss.

The insurance policies may previde coverage that contains deductibles or seif-insured
tetetitions.  Such deductible and/or selfvinsured retentions shalf not be applicable with
respect fo the coverage provided ta County under such policies, Contactor shall be solely
responsible for the deductible and/or selfvinsured retention and Comty, at its option, may
reqaire Contractor to secure payment of such deductibles or seif-insured retentions by a
surety bound or an frrevocable and unconditional letter of eredit.

County reserves the right to reguest and @ recetve, within 10 working days, certified
copies of any or all of the herein required insuranee certificates. County shall not be
ohligated fo review policies andor endorsements or 1o sdvise Contractor of any
defisiencies in such pofigies and endorsements, and such receipt shall not relieve
Contractor from, or be deemed s walver of County’s nght fo ingsist en strict fulfiilment of
Ceniractor's obligations under ihis Contract,

Notwithsianding anything to the contrary contained horein, CONTRACTOR shall have
the right 1o seif-ingure part or all of any of the nsurance # 18 required 1o mainfain
hereunder in its sole discretion so long as CONTRACTOR mainizins a net werth of aot
less than One Hundred Million {$100.800.000) Dollars, Such net wonth shali be
dotumented to COUNTY and COUNTY shall be advised in wriling in the ovent such
act worth requirement is not meet, In the svent that CONTRACTOR clects to self-insure
all or any part of any risk that would be insured under the polivies and limits deseribed
herein, and an eveni agours where insurance proseeds wonld have been available but &or
the election to self-insure, CONTRACTOR shail make furdds svailable fo the same
extent that they would have been available had such insurance policy been carried, uniess

specifically provided to the contrary herein.
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The podicies reguired hersunder, except Workers” Componsation, shall coniain & walvyr
of transfer of rights of recovery (subrogation] against County, its agenty, representatives,
officers, directors, officials and employees for any clains avising out of Contractor™s
waork or service.

Commercial General Liability,

Commercial {iengral Lishility insurance and, if necessary, Commercial Umbeeila
insurance with o fmit of not less than 31,000,600 for each occurrence, $2,000,000
Products/Complered Operations Aggregate, and $2,000.800 General Aggregate Limir
The policy shall include coverage for bodiy inhury, broad form property damage,
persona! infury, products and completed operations and blanket contraciual coverage, and
shall ot contain any provision which woild serve tn Hml third parly action over clalms,
There shail be no endorsement or modification of the 0L limiting the scope of coverage
for lability arising from explosion, coliapse, or underground property damage,

Automobile Liabitity,

Commercial/Business Automobile Liability insurance and, if necessary, Commergial
Umbrella insurance with a combined single limit for bodily injury and property damage
of ot less thar 31,000,900 each occurrence with respect to any of the Contractor’s
owned, hired, ond pon-owned vehicles assigned 1o or used in performance of the
Confractor’s work or services usder this Coniract.

Weorkers' Compensation,

62111 Workers” Compensation insurance 1o saver objigations imposed by federal and
state statutes having jurisdiction of Contractor's omployees engaged In the
performance of the work or services under this Contract; aud Emplover’s
Linbitity insurance of not less than $180,000 for each accident, 3166000 disense
for each empleyee, and $5648,000 discase policy Hmit,

6.2.11.2 Contractor waives all rights against County and iss agents, officers, direstors and
emgloyess for recovery of damages o the extent these damages are covered by
the Workers' Compensaiion and Employer's Liability or commercial umbrelia
lahily surance obtained by Contractor pursuant fo this Contract.

Lertifiogtes of Insyrance.

£2.11.1 Prior to commencing work o services under this Coutract, Contractor shali
furnish the County with certificates of insurance, ot formal endorsoments a5
reqtired by the Contract in the form provided by the County, issued by
{ontractar’'s insurer{s}, as evidence that palicies providing the required
coverage, conditions and limits required by this Contract are tn full force and
effect. Such certificates shall identify this coniract number and utle.

6.2.1L.1.1 1 the event any insurance policy (ies} required by this Contract is
{are) written on 3 “claims rade” basis, coverage shall extend for two
(2) years past completion and acceptance of Contractor’s work or
services and as evidenced by annual Certificates of Tnsurance,

$2.11.1.2 H a policy does expire during the life of the Contract, a renewal
certificate must be sent w County fifleen (13} days prior w the
expiration date,

Cancelistion and Expiration Notice.

Insurance required herein shall not e permifted 1o expire. be canceled, or materially
changed without thirty (30) days prior written notice to the County,
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WARRANTY OF $3ERVICES:

83.1

The Contractor warrsns that sl services provided hereander will conform to the
requirrments of the Contragy, Including all destriptions, speoifications and attachments
made a part of this Contract. County's acceplance of sepvices or goods provided by the
Contractor shal not rslieve the Contracior from s obligations under this warranty.

in addition 1o its other remedies, Cousty may, & ibe Contractor's expense, require prompt
correction of any services falling to mee( the Contratior’s wasranty herein, Services
corrected by the Conteactor shall be sabject o 2i the provisions of this Contract in the
manner and 1o the same extent as services originally fumished heretnder,

INSPECTION OF SERVICES:

5.4.1

£4.2

6.4.3

£4.4

The Contracior shall provide and maintain an ingpection system acceptable to County
covering the services under this Contract. Complete records of all inspection work
performed by the Contractoe shali be maintained and made available to County during
conteact performance and for as fong afterwards zs the Contract requires.

County has the right wo nspect and {ost all services called for by the Contract, to the
exterdt prasticable & sl thmes and places during the term of the Contrect. County shall
perform inspections and fests in 3 manner that will not widuly delay the work.

i any of the services do not conform with Contenct requiremnenis, County may require the
Contractor o perform. the services again in conformity with Contract requirements, al on
increase in Contract amount, When the defects in services cannot be sorrected by re-
performance, County way:

5451 Reguire the Contractor to take necessary action f© eonsure that fuhwe
parformance conforms to Contract requirements; and

8432 Keduce the Qontrect price to reflect the reduced value of the services performed,

i the Contractor Bails to promplly perform the services sgain of © 1zke the necessary

action to ensure fiure performance ln conformity with Contract requirements, County

may.

£.4.4.1 By Contract or cherwise, perform the servicss snd oharge fo the Conizactor any
cost lagured by County that is directly relmed o the perfbomance of such
service; or

6.4.4.2 Terminaie the Contract for defauit,

PRGCUREMENT CARD QORDERING CAPARILITY:

The Cpunty may determine to use a MasterCard Procurement Card, to place and make payment
for ordess under the Conteact,

INTERNET GRDERING CAPABILITY:

The County intends, a1 s option, {0 use the Internet (o communioate atd 10 piace orders uader this
{Contract,
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NOTICES:

All natices given pursuaat to the terms of this Confract shall be addressed o

For County:

Maricopa County

Department of Materials Management
Attn: Director of Purchasing

320 West Lincoln Street

Phoenix, Arizona §5003-2494

For Contracton

Geovernment and National Accounts
Contract Manager

2433 Paces Forry Road

Atlanis, A 30339

REQUIREMENTS CONTRACT:

8.8.1

682

6.8.3

Confracior sigaifies us understanding and sgreement by signing this docurent that this
{pnivagi is 8 requirements contract, This Centract does not guaranied any purchases will
by made {minimum or maximum}) Orders will anly be placed when County identifies o
need and {ssnes a purchase arder or 2 writien notige 10 procesd.

Coaaty reserves the right to cancel purchase orders of aoties B proceed within
reasonable period of time after issuance. Should 2 purchase order or nutise © proceed be
sanceled, the County agrees 1o reisburse e Conmractor for actual and dosumented costs
incurred by the Contractor. The Couaty will not ceunburse the Contractor for any
avoidaile costs incurred after receipt of cancellation, or for lost profiis, or shipment of
product or performance of services prior o svance of & purchase order o notics to
proceed.

Purchase orders will be cancelled in writing,

TERMINATION FOR CONVENIENCE:

The Cesry reserves the right 1o terminate the Contracy, in whole or in part at any time, when in
the best interests of the County without penalty or recourse.  Upon receipt of the writien notice,
the Contractor shall immediately stop all work, as directed in the notice, notify all subcontractors
of the effective dase of the termination and minimize all further ¢osts 10 the County. . The
Contraciar shall be entitled 1o recelve just and eguitable compensation for work in progress, work
compicied and materials acoepted before the effective date of the wrmination,

TERMINATION FOR DEFAULT:

£.10.1

£.10.2

6103

In addition fo the rights reserved in the Contracy, the County may terminate the Contract
itt whole or in part due to the Railure of the Confracior t camply with any ferm or
conditien of the Contract, 10 acquire sad maintain alf required Insurance policies, bonds,
Heenses and permits, or to make satisfaciory progress In porforming the Contract. The
Procurement Officer shall provide written aotice of She tormination and the reasons Tor it
W the Contractor.

The County may, upon rmination of this Contract, provwrs, on rms and in the manner
that it deems appropriate, matsrials or services to repiace those under this Contract,

The Coniractor shail continae to perform, in accordance with the reguirements of the
Conteact, up to the date of tersination, as divected in the termination nolice
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STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuast o ARS §38-511 the County may canpel this Contract withowt
penaity or further obligation within three vears afier execution of the contract, if any person
significantly involved in initisting, negolisting, securing, drefling or cresting the confract on
behalf of the County i3 at any tme whils the Coutract or any extension of the Condract is in effect,
att emplovee or agent of any sther party to the Coniract in any capacity or consultani to any other
party of the Confract with respect to the subicct matter of the Conragt.  Additionally, pursuant to
ARS §38-511 the County may secoup any fee oy commission paid o due 1o any person
significantly involved in initialing. nepotiating, securing, drafiing or cresting the coutract on
behalf of the County from any other party fo the contract arising as the result of the Contmet,

OFFSET FOR DAMAGES,;

in addition w all other remedies at law or equity, the County may offset from any money dug 1o
ke Contractor any amounts Clontractor owes to the County for damages resulting from breach or
geficiencies in pecformance vnder this consract,

ADDITIONS/DELETIONS OF SERVICE:

The County reserves the right w add andfor delefe products andfor services mrovided under this
Contract. 1 a requivement is deleted, payment to the Contracter will be reduced praparticnately o
the amount of service ceduced in accordange with the proposal price. 17 additional services and/or
nroducts are required from this Contragl, prices for such additions will be nepotiated between the
Contractor and the Cournty.

RELATIONSHIPS:

In the performance of the services described herein, the Centractor shall aet solgly as an
independent contractor, and nothing hergin or implied herein shall at any fime be construed as to
create the relationship of employer and employee, parinership, principal and agent, oc joind venture
between the Distriet and the Contractor.

SUBCONTRACTING:

The Contragtor may act assign this Comtract or subcontract to another party for performance of the
terros and conditions hereof withowt the written consent of the County, which shall not be
unreasonably withheld, All comewpondence authorizing subcontracting must reference the
Proposal Serial Number and ilontify the job proisat.

AMENDMENTS:

All smendments o this Contragt shait be in writing and approvedisigned by both purties, Maricopa
County Materials Managemsnt shall be responsible for approving al] amendments fir Maricops
County,

RETENTION OF RECORLDS:

£.17.1 The Contractor agrees to retgin all financial books, recerds, and other docaments relevam
1o this Copteagt for six (6) years afier final payment or until after the resolution of any
audit questions which could be more than six (6) years, whichever is longsr, The County,
Federal or State anditors and any other persons duly authorized by the Department shall
have full access 1o, and the right to examineg, copy and make use of, any and ali said
matenizls,

£.17.2 Ifthe Compractor’s books, records and other documents relevarnt 1 this Contract are not
sufficient to support and document that requested services were provided, the Contractor
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shall reimburse Markopz County for the services not so adequately supported and
documented.

AUDIT DISALLOWANCES:

6181 I at any ome, Coundy detsrmines that a cost for which payment has been made is a
dissliowed cost, such as overpayment, County shzll noti¥y the Contractor In writing of
the digatiowance, County shall also date the means of correction, which may be but shall
not be lmited w adiustment of any futwre claim submitted by the Contractor by the
amount of the disallowance, ar o regeise repavment of the disallowed amount by the
Contrachorn.

ALTERNATIVE IISPUTE RESGLUTION:

8.319.1  Afer the exhaustion of the sdministrative remedivs provided in the Mancopa County
Procurement Code, any contract dispute fn this matier s subject o compulsory
arbitestion. Provided the parties participae in the arbitration In good faith, such
arbitration is not bindling and the partivs are entitled 1 pursue the matter in state or
faderal court sitting s Maricopa County for g de sovo determination on the Jaw ard facts,
1 the partiss cannot sgres on an arbitrsior, esch party will desigaste an arbitrator and
those bwo arbiteators will agree on @ third srbirmior. The teee srbitrators will then serve
85 & panel to consider the arbitration. The parties will be squnlly responsible oy the
compensation for the arbitratveis). The hearing, ovidence, and procedure will be in
scoardanee with Rule 74 of the Arizons Rules of Clvil Procedure, Within ten (14) days
of the completion of the bearing the arbitraiofsd shail:

£19.1.1  Render a decision,;
6.19.1.2  Notify the parties that the exhibits are available for cetrigvad; and

6.19.1.%  Molify the parties of the decision in welting (¢ letter fo the panies or thewr
counse! shall suffice)

5,192 Within ten {10} days of the notice of decision, cither party may submit to the arbiiratons)
z propased form of award or other final disposition, ncluding any form of mward for
attorneys” fees and costs. Within five (3) dayvs of receigt of the foregning, the opposing
party may file objections. Within ten {10} days of receipt of any ohiections, the
arbitrator{s) shall pass upon the obicctions and prepare 2 signed award or other fingl
disposition and mail copies to all parties or their counsel,

6.183  Any party which has appeared and participated i good faith in the arbitration
procecdings may appeal from the award or other final disposition by fillng an action in
the state or federal conrt sitting in Maricopa County within twenty {30} days after dafg of
the award or other final disposition. Ualess such action is dismissed for fallure W
prosecute, such action will make the award or other final disposition of the arbitrator(sia
nullity,

SEVERABILITY:

The invalidity, in whole or in part, of any provision of this Contracs shall not void or affect the
validity of any other provision of this Contract.
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RIGHTS INDATA:

The County shall own have the use of all data and reperts resuiting from this Condract without
additional cost or other restriction except as provided by law. Each party shali supply o the other
party, upen rgquest, any available information that is relevant to this Contract and 1o the
performance berennder,

INTEGRATION:

This Coatract represents the sntics and integrated agreement bebwesn the parties and supersedes
all pricy negotiations, proposals, comaumications, understandings, represeniations, or agregments,
whether oral ar written, express or imphed.

VERIFICATION REGARDING COMPLIANCE WiTH ARIZONA REVISED STATUTES #i-
4401 AND FEDERAL IMMIGRATION LAWS AKND REGULATIONS:

£.23.1 By entering into the Contract, the Contractor warrants comphiance with the Immigration
and Naonalify Act (INA using e-verify) and all other federal immigratton laws and
regudations related o the immigration status of its employees and ARS8, §23-214{A). The
confractor shaifl obtain statements from its subgontraciors certifying compliance and shall
furnigh the statements o the Procussmgnt Officer upon request,  These warrantics shall
ramain i offedt throogh the term of the Comtrt,  The Contractor and i3 snbeoniractors
shall also muabsain Employment Elighhilty Verification forms (1-9) as required by the
immigration Reform and Control Act of 1986, ss amended from time to thme, for all
emplayees performing work under the Contrast and verlly srplovee compliance using the
E-verify system and shall keep a record of the verification S the durstion of the
emplovee’s emploviment or af least three years, whichever is longer. 19 forms are svailable
for download at USCIS.GOV.

6232 The County retains the legal right io inspect contractor and subgontractor employee
doguments performing work under this Contragt to verify compliance with paragraph
3.1%.1 of this Section, Conmacior and subcontractor shall be given reasonable natice of the
County's intent 1o inspect and shall make the docunients available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in sompliance, the County will consider this a material breach of the comtract and
may pursug any and ali remedies atiowed by law, Inchuding, but nof Himited 0! suspension
of work, termmnation of te Contract for defaglt, ud suspension and/or debannent of the
Contractor. Al costs necessary fo verily compllasce are the responsibility of the
Contractar,

6.23.3  This section is applicable to services provided in the staie of Acizona only. The Contractoyr
shall comply with sinvilar statutes that may have been snacied in other smies,

YERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES
$333-301.48 AND 35.393.06 BUSINESS RELATIONS WITH SUDAN AND IRAM:

6241 By sptering info the Contract, the Contractor cortifies it does not have scrutinized business
opergtions in Sudan or Iran. The coniactor shall obtain statements from its subcontractors
certifving compliance and shall fumish the statements 1o the Procurement Officer upon
weiest, These warranties shall remain in offeet through the term of the Contract.

6.24.2 The County may request vertficasion of complisnee for any contracior or sobeoniractor
performing work ander the Contract. Should the County suspect or find that the Contractor
or any of Rs subcontractors ars not in compliance, the County may pursud any angd aff
remedies aliowed by law, including, but ot fimited to; suspension of work, wrmisation of
the Contract for default, and suspension and/or debarment of the Contragtar.  All costs
necessary w verify compliance are the regponsibility of the Contractor,
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CONTRACTOR LICENSE REQUIREMENT:

6.25.1

6.25.2

The Respomdent shall proeure all permils, insnrance, liczoses and pay the charges and
fees necessary and incidental to the lawfud conduct of his'her business, and as necessary
gomplete any required certification requirements, required by any and alt governmenzal
or monegovermmental entities as mandated to maintain compliance with and in good
standding for a¥f permits and/or licenses, The Respondent shall keep fully informed of
exishag and fulure trade or indusiry requirements, Federal, State and Local laws,
nridinances, and regulations which in apy manner affect the fulfiliment of a Centract and
shail comply with the same. Contraotor shal]l immediately notify both Materials
Mansagemen! and the using agency of any and o)l changes concerning permits, insurance
ar licenses.

Respondents firnishing finished products, materiale or articles of merchandise that will
reguire inatallation or aftachment as part of the Uontract, shall possses any Homnses
required, A Respondent is not relieved of s obligation {0 posses the required Hoenses by
subcontracting of the labor portion of the Contract. Respondenis are advised o contact
the Arizona Registrar of Contractors, Chief of Licensing, at (602} 542-1525 {0 asceriain
ligensing requirements for a particular conmtract,  Respondents shall identify which
licensels), i any, the Ragistrar of Contractors requires for performance of the Contract,

CERTIFICATIOR REGARDING DEBARMENT AND SUSPENSION

6.26.1

6262

6.263

The undersigned {authorized official signing for the Contractor) certifies 1o the best of his
or her knowledge and belief] that the Contrastor, defined a8 the primary partivipant in
acpordance with 43 CFR Part 76, and its principaly:

6.26.1.1 are not presentiy debarred, suspendsd, proposed for debanment, deshirsd
ineligible, or voluntarily excluded from covered trasnsactions by any Federal
Department or agency;

626,12 have not within 3-year period preceding this Contract been convicied of or
fad a civil judgment rendered against them for commission of fraud or a
criminal offense in conpestion with obtaining, sttempting to obuain, or
performing # public (Federsl, State or local) transection or conteact under a
public yansaction; violation of Federsl or Stale aohifrust statues or
commnission of embezziomen, hefl, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen proporsy;

620.1.3  are not presently indicted o otherwise sriminally or civilly charged by 2
government entity {Federal, State o local} with commission of any of the
offenses enumerated in paragraph €2 of this centification: snd

6.26.1.4  have not within a 3-year perind preceding this Contract had ong or mor
public transaction (Federal, State or local) terminated for cause of defank,

Should the Contractor not be able to provide this certification, an explanation as to why
should b attached to 1he Contact.

The Conacior agrees to include, withopt modification, this clause in all lower tiey
covered transactions (e, fransactions with suboontractors) and ia all solicitations for
leswes tier covered transactions related to dus Contract.

PRICES:

Contractor warranis that prices extended to County under this Contract are no higher than those
paid by any other non-federal govemment customer for these or similar services.
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6.34

6.32

SERIAL 11019-RFP

GOVERNING LAW,

This Contragt shail be poverned by the laws of the state of Arizona. Venug for any actions or
tawsuits isvolving this Contract will be in Maricops County Superior Tourt or in the United States
District Court for the District of Arizona, sitting in Phoenix, Arizona

OHEDER OF PRECEDENCE:

In the svent of 9 conflict in the provisions of this Contract and Contracior’s Heense agreement, i
applicable, the terms of this Contraet shall prevail,

STRATEGIC ALLIANCE for VOLUME EXPENIATURES (3AVE)

The Caunty is & member of the 3AVE cooperative purchaging greug. SAVE includes the Swis of
Arizons, srany Phoenix metropolitan area municipalities, and mary K12 unified schog! districts.
Under the 3AVE Caopseative Purchasing Agreement, and with the concurrencs of the successtul
Resgondent undey this solicitation, a member of $AVE may access a contragt resalting from 2
soikitarion issued by the County, 1f you do not want 1o grant such access 1o a member of SAVE,
please so state in your proposal, In the sbsence of a statement fo the contrary, the County will
assume that you do wish t0 gramt socess to any comtract that may resuit from this Reguest for
Proposal,

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA'S)

County currently holds ICPA's with numerous governmental satities throughout the State of
Arizona. These agreements allow those entities, with the approval of the Conitragtor, 1o purchase
thedr requitements under the terms and conditions of the County Contract,  Plesse indicate on
Attachment A, your scceptance or seiection regarding such participation of other governmental
entities. Your rgsponse will not be considered as an evaluation factor in awarding a contract,
INCORPORATION OF DOCUMENTS

The folkwing are to be attached 1o and made pant of this Contract:

6.32.1  Exhibit A, Prcing;

$.32.2  Exhibit B, Scope of Work;
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IN WITNESS WHEREOQF, this Contract is executed on the date set farth above,

CONTRACT

N )

&ziz;g@dzm SIGNATURE
T Weves, Ve President Pro Bouinesy

FRINTED NAME AND TITLE

2435 Paces Forry Road  Aflenta, GA 30138

ADDRESS

iR Bl A
DATE
MARICOPA COUNTY
_ P _ JuL 19 168
CHAIRMAN, BOARD OF SUPERVISORS DATE
ATTESTED:
JUL 18 WY
CLERK OF THE BOARD (F70{sl] DATE

APPROVED A8 TQ FORM:

TS Do

LECAL COINeefep—"

TAN ST,

DATE
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EXHIBIT A
PRICING
SERIAL 11019-RFP
NIGP CODE: 45041
RESPONDENT'S
NAME: Home Depot U.S.A, Inc.
COUNTY VENDOR NUMBER : 2011000855 0
ADDRESS: 2455 Paces Ferry Road
Atlanta, GA 30339

P.O. ADDRESS: Each local The Home Depot stores
TELEPHONE
NUMBER: 866-589-0690
FACSIMILE NUMBER: 866-589-0691
WEB SITE: www homedepot.com
CONTACT
(REPRESENTATIVE): Richard Nyberg

REPRESENTATIVE'S E-MAIL ADDRESS: _richard nyberg@homedepot.com

YES NO REBATE

WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS
CONTRACT X1 1]

WILL ACCEPT PROCUREMENT CARD FOR
PAYMENT: X1 []

PAYMENT TERMS: NET 30 DAYS (See Note)

Note: Net 30 is for Home Depot Account transactions only. Payment is required at the time of each transaction, for
all transactions

1,0 PRICING:
1.1 Discount off marked price at POS N/A %
1.2 Annual Issue Date of Catalog N/A
1.3 Do you offer a Rebate in lieu of a discount? Yes {(Y/N}

At least $10,000 to $25,000 Annual Net Sales {Pretax) = 1% Rebate
At least $25,000 to $100,000 Annual Net Sales (Pretax) = 2% Rebate
Over $100,000 Annuat Net Sales (Pretax) = 3% Rebate
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EXHIBITB

SCOPE OF WORK

Maricopa County {herein “Lead Public Agency” on behalf of itself and all states, local governments, school

distriets, and higher education institotions in the United States of America, and other government agencics

and ronprofit arganizations (herein “Participating Public Agencies™) has entered fnto o Master Agreement for a
complete line of “Maimtenance, Repair and Operating{MRO) Supplies and Industrial Supphies in a Retadl and
Wholesale {interset] environment; and Relafed Products and Services (installation, repair and renovation) (hereln
“Products and Servipes™}

Fareword

Home Depot 1LS.A Inc. “Home Depot”} undersiands Maricepa Coanty’s (“Lead Public Agency”) continwed need 1o
reduce s overall vosts and Intent o snter Inlo 3 new Master Agreement for a complete line of “Maimenance, Repair
and Opersting (MR Sapplies and Industris! Supplics in 8 Reil ané Wholesale environment; and Related Products
and Services finstatlation, repair and renovation). Home Depot, through our strong national presence providing access
0 g vast array of supplics and snuipment neeessary for maintenance and repair In residential, commercial and
industrial environmenis tor use by various government agencies natioiwide, is proposing throngh this submitial
support Tor the retail snvironment aspect of ihe solicitation; consistent with the shy vears of sucoessful performance
under the prioy MRO retail agroement botweon the parties,

Ex i M

Home Depot, building on successes associated with the cost savings to Participating Public Ageosies voder our
previpus MRO agreement with the Lewd Public Ageney and our nationwide retall presence, 18 pioased o groposs a
plan herein to supply maintenance, repair, and operations (MRO] supplies to al! Participaiing Public Agencies. Ow
nlan, congistent with ithe previously awaseded MRO Agreement 03091 provides all Purticipating Poblic Agenciss
access 1o an un«paralleled inventory of MRO, building materials and hasdware itesss — including associated
instalation, repair and renovation services, Professionat building and maintenanee people will be able o sonveniomly
mees their needs for building hardware from 4 toeal Home Depot retail store, and plan procusements fram the

wew homedenotgon: web site which displays and distributes many of the prodasts found in our stoees. In addition,
ae natioawide ontside sales team can help facilitate supporting the aeeds of the Professional building and
mazinterance people by working as & team to provide selutions {o those produst needs and aoy sarvices needed by
those agepcies,

1 our proposal is accepted, we will continue to promote this contract as the primary instnnment under which Hoose
Depot does business with any poieniial Participating Public Agencies. In conjunction, aur sales force is continually
updated regarding the mechanics of 8 LS Communities based partnership with agencies and dirgeied to identify with
ix terme 81 all poportunitics.

Conglstent with our pravioss six voars of Implementation of the US Communities MRO contract 05091, Howme Depot
emphasizes our gvervday low prive gusrantee: the price charged any public agency will be the lowest available in thiat
matket af that thas for the identical iiom or we will match the price and refund 1094 of the difference in accordance
with standard Home Depot return policies, In addstion, our offer provides for enhanced rebate fncentives back 1o the
Participating Public Agency based upon purchase volume,

Home Dlepot offers 1 robust selection of prodeets in all MRO, hardware, and building produst categories - and
associated services - st each of cur locations. Some of the categories wre notable swrenzths of ours, and almaost define
aur busingss {e.g., bullding matenals and paios),

it is impaortant to note that nof zil categories of merchandise are equally well represemied in sach of our stose
ocations, This differsnce reflects practical issues regarding material handling and the distribution of certain classes of



products. If a category is better represented in one location than another, it is driven by historical needs of the local
population,

In summary, our prepesal offering is based upon the following business elements that have proven successful in
support public agency procurement needs:
¢ Immediate same-day access to over 30,000 products at each store location
Enhanced access to hundreds of thousands more products through special orders
Bulk ordering incentives through our Volume Pricing Program
Rebate incentives to Participating Public Agencies based upon spend volume
Dedicated Government Sales team and Qutside Sales Representatives across the nation

About the Home Depot

Home Depot and its family of subsidiaries are among the most well-known and widely-respected
corporations in America. We have been a public company since 1981, and our common stock
trades on the New York Stock Exchange under the ticker symbol “HD”. The company is included
in the Dow Jones Industrial Average of thirty stocks, and in the Standard & Poor’s index of 500
industrial stocks.

Home Depot is the world's largest home improvement specialty retailer with stores in all 50 states,
the District of Columbia, Puerto Rico, U.S. Virgin Islands, 10 Canadian provinces, Mexico and
China.

We are one of the nation's largest advertisers, and we utilize a broad range of mass media and targeted media. We also
incorporate major sponsorships into our marketing plan, such as NASCAR®, the U.S. Olympic® team, The Home
Depot Center, ESPN Game Day®, CBS® College Football and a number of home and garden television shows.

Home Depot Information: Home Depot's offer is based upon the iraditional walk-in‘walk-out transactional activity
Jor Retail MRO products with orders processed through our individual stores; consistent with existing US
Communities MRO agreemeni and our other government agreements. This provides the customers immediate access
o a complete and comprehensive offering of appliances, building materials, hardware, HVAC, irvigation equipment
and supplies, janitorial, landscaping equipment and supplies, motors, pumps, painis and coatings, plumbing, pool
chemicals and supplies, hand-held general ptirpose tools, power tools, window coverings, and any other
miscellaneous MRO supplies.

Each store stocks typically 30,000 ro 40,000 products, including both national brand name and proprieiary items. If
an item is out of stock our sales associates can provide information to the government buyer regarding estimated fill
time. Typically, our stores are serviced by the distribution centers multiple times during any week; so out of stock
issues are minimized

In addition, as the largest building supplies retailer/disiributor in the country, Home Depot maintains billions in
inventory with the majority on the shelves of our retail stores ready for immediate purchase.

Home Depot and its subsidiaries hold for resale more than 310 billion in inventory. Approximately ninety percent is
on the shelves of owr retail siores ready for immediate purchase; the rest are “in the pipeline”, housed in the
distribution centers ready to replenish the merchandise sold at our stores.

Home Depot operates primarily as a cash and carry retailer, and therefore relies on our hundreds of thousands of
sales associates who staff our many relail stores to meet cusiomers fuce-to-face and address their needs. We also have
an Outside Sales team of approximately 200 associates, consisting of Government Sales Managers and Pro Account
Representatives, who are the primary interfaces for Participating Public Agencies regarding US Communities
contract inquiries.

We buy our store merchandise from suppliers located throughout the world We are not dependent on any single
supplier. Most of our merchandise is purchased directly from manufacturers, which eliminates “middleman” cosis.
Competitive sources of supply are readily available for substantiafly all of the products we sell in Home Depoi stores.

We are committed to being the supplier of choice to a variely of professional customers, including government
customers, building maintenance professionals, carpenters, plumbers, painters, electricians, remadelers, and
designers. We continue to expand owr "Pro” initiative, which adds programs to our stores that are designed to



increage sales o professional cusiomers and goversmment customers. Stoeey partivipoting in the progrom hove added
associates o o seles desk dedicated io providing more personalived service to professional customers, including
managing accounts and taking and filling orders for pick-up or delivery. Additionally, during the hours when
professionals wpically shop, ihese stores have assigned soles associates in certain departmenss 1o befier assist thesz
customers. We have alse increased the available quantities of products rypically purchased by professionals in bufk
and we offer certain items in each depariment packaged in bulk o provide additionsd savings, This initictive
continues 16 be introduced to the stores that have a siguificant volume of professional custamers.

Homie Depuot offers a variely of installation services and rengvations services. Our fastaliation Services and
Renpvations Services pragrams use only qualified independent coniractory natinswide. The fnstaflation Services
programy inciude the installotion of products that are sold in owr stores, such ay carpeting, flooring, cabinets, waier
haaterys andd coumtertops. as well as other producis such as generators and furnace and central air sysiems. The
Renovations Services Program bs a nationwide repair service offering a fill fine uf renovation products and services
deyigned to retuen property 1o a livable condition and increase marketability. These Services capabilities are further
addressad in the informanion associated with Section 2.4 harein,

As part of our efforis w satisfy @ broad range of the reads of our profesyiona! customers, we offer a toof rental cender
in many stores. Home Depot renis approximately 364+ commercial-quality tools and equipment, including saws, floor
sawders, generators, gas powered linvn eguipment and plumbling tooly. Customers can venf the (aols on an hourly,
dgity, weekly or monthly basis. Owr associates who work in the tool renrd center receive special iraining in the use
it maintennce of tools, We have tool rertal centers in gver 1009 stores.

Home Depat Information: As part of our proposal value proposition, we work only with installers and home service
praofessionals weho mest the Righest standards for experisnce, know-how wud eastomer service Ar The Home Depot, we
sereen and pevform backgrownd checks on all of our insialiers before we send them ouf o0 gny job, 10 ensure they have
all applicable Hcenses and insurance. When you kire us for your project, you'lf know we will get the job done right
Home Depot offers superior warraniies on owr insiolicion service lobor and producss, 10 give you peace of mind an
the quality of your instaliasion praject. All of our Instatiation services are bucked by our ene-yegr warranty on fabor
as well as mamgfacturer warranties on aff of owr products.
When you work with The Home Depot, you won't have fo go ta the rouble of fivefing multiple instaliers and home
service professionals for different parts of your profect. From your initigh conmdintion aff the way through 1o the
installation and cleanup, we Il make sure the project is doue right
Chr nationwide Installaiion Services programs inchude the instatlation of producis that are sold in our stores, such as
coppeting, flovring, cabinets, waier heaters and countertops, as well s other products such ay generaiors and furnace
angd conivid giv systems
The Home Depo Benovarions Services Program is o nationwide repair service offering a full line of renevation
products and services designed to reiurn properly to u livable condition and increase marketability
Dpedivatted Home Depot Revovations Services teqm cts as the single point of cortact for «f properiies
Simplifies business by offering the same provess and procedure across the nation
Lxroive Bocon wage requirements complionce
apracity o handle mudtiple projecis in several markets simultaneously
Full seape of renpvation services®
Natiomvide network of contractors that gre Licensed bavkground ohecked and badged consisting of (a1 a
HEBRIBUPT

o Ngtionad Ewploves Dutabase
33N Ferification
Nationgt Criminal Dazabase Cheek
Fwo County Search
Sey Offender Search
Annual Revigw (National Criminal Batabase}
Twe () Year Complete Re-Sereen and Renewal

o Financial Background
Service Provider's are issued picture ideniification Eadyes to wear of aff Himes while on site
Ong-year warranty on warkmanship backed by Heme Bepot
Locatly Sourced Renovations Service Providers - we reiain local service providers naticmwide
Fast repady turnaround — typical job completion within 10-13 days

. H 5 ® »

00 000

- % & &


http:ch"cf.ed

Phis program facihiiaies rehabilitation andior improvements that are Ron-siraciural in nature, such as.
s Repair/Replacement/Upgrade of
Roofs, gutiers and downspouty
Existing HVAC sustams
Phembing/Septic & electrical systems
Floor Coverings
Exterior decks, patios, porches
Windows, doors, exterior wali sidivg
Minor remodeling, such as kitchens fnonstructural repuales)
Painting, both exterior and interior
Weatherization, including siorm windows/doars, insulation, weather sirinping
Purchase ard insiallation of appliances, including free-standing ranges, refrigerators, washersdryers,
wishsvashers, and microwaves
Avcessibility improvements for persons with disabilities
*  Bagement finighing, waterprogfing & remedeling ton-structural vepairs
& ADA rencvations

» o %

*

o

*The Home Reagvgtions Service program doex nof includs.
»  New consiruciion
»  Muajor sinvciural work
s Bvictions
o Routine maimtenance services fiawn cutting)
o Mold ashestos, or lead paing (MALP) remediation (i most cones
Our Retadl value proposition Jor producis and services does nof include the following industricd environmerns ¢fforty
s Hose Fabrication
Hydraulic Repairs
Fearbox Repairs
Comveyor Svsiem Repairs
Fulkcanizing
»  Rubber Fabrication
Home Depor maintains for afl servives customers a single point contact for each Participating Public agercy
regording each individual effort. Our services capacily is monaged through a highly gualified & complian
cantracior network Hrith comrols for every step of the provess) o on-the-ground support for each services effore
The Home Bepot's Duatity Control program consisis of dedicared personnel wmoniioring:
»  Interngaf (A process

* & =X &

»  Scope of work review per job
s Joh.siie walk by license coniraciors 1o creatz punch fist iwms £if applicable)
*  Custamer goospiance and sign off upon completion of the werk
s Rancdom job yiie audis
o Compliance fracking of Servige Provider (Sub-controotors Heenses, insuerance, eic.
+  Permits as regquirad
Home Depor Information:  Fiome Depot ‘s affer is based upown the expeditiouns purchasing capabilities through owr

local The Home Dapot stores. Each store stocks (vpically 30,600 ra 40,008 products across all the product categoris
identified abave. The Home Depot stores are organized by the foltowing departments:
»  Building Malerials
Lumber
Floorirng/Organizalion
FPuint
Hardware
Flumbing

# ®* % A »



ElectricaisLighting
Seasonal/Garden
Kitchen'Buth
Millwork

Ddcar

Appliances

L I L B N

Fhiz list does not inchude addiiional avoess to Special Order products, which provide customers access (o thousands of
wdifitional producis. As identified in previous sections we alse have instoliotion services that are available across all
these produci categories

PRODUCT ORDERING:

Home Depot Information: Home Depot’s offer is based upon the expeditiouy purchasing capabilities through owr
foeal The Home Depot stores and the extended capability ta procure products 3447 at wos homoedepot com

The ypical The Home Depot stores is open from 7 am to 10pm weekly we also have continued o expand pur fornsed
suppurt {o prafessionad and government customers by ensuring addition! associates are availabls during those Hmes
these customers shop,

Transactions, foically completed ot the point-of-sale, are alzo supported by will calls through the lovad Home Pepot
sore

Trroughwww homedepot.com we offer thousands of products that are suitable for on-line sales---
they can easily be defivered by an overnight delivery servive. In addition to products, the site
affers information abowt owr products and projecis, calculators to estimate the amount and kinds
of materials needed 1o complete 6 project, as well as information about our company (nchuding
store locations and howrs of operation) and links to our other an-line businesses. As with our
stores, the focus of our web site 1s on providing information and customer service.

The Hiome Depoi mainiaing a rabust cusiomer service suppart capability ihrough our Customer Care speciafisty
availuble 24 hours a day through 1-800-466-3337.

i addition for emergancy procutements we have government sales personnel who can help with arganizing purchases
1 the tines our stores are #ol opan,

We aisp are focused on supporting our cusfomers during the times of naturaf disusters. Home Depot is often
cunsidered q first responder supporting ihose government entities that need products lo stabilize the affected
communities. We muintgin g commmend vontey during these emergenties

PRODUCT PRICING:
REBATE ON SALES:

Home Depot information: Cwr retadl locaions will be the primory lovgtions foy purchases by Purtivipating Pubilc
Agency customers with our averyday fow raiaif prices, and the prive-muatching promise available to oll purchusers
Cur pricing is based upon our evervday fow retail price and the vewdor relarionships we maintain gorass the oy
The Pro Sales desk is ihe preferved location for the Participating Public Agency customers fo process transactions,
due tv the Mghly nained staff avallable far government procurements.

24 _ Program, for large individue! planned purchases, Home Depot has the akility to
pmwde mare aggressive ss;mz;gs i }?W‘{“ﬁfzﬁ’{,’?‘x through our Volume Pricing Discounts. For any planned order over
82,566, calf in the reguest for gueie io the FroDesk of vour focad The Home Depot store and ask for it to be submitted
Sfor volume pricing consideratipn. This iy a volume discount progrom that can give various discows depending on
dollar valtue, guantity and type of meterial, When the quste Iy suhmitted, Home Depot will sexsd 1o our corporate
aoffice and ihen an anafvsis will be completed regarding any potential additional savings. The desk will then will be
able ta inform you of the savings, Thix process in the maiority of coses can be completed within a few minuies. The
quote must be paid for ar one time and the desk will coordingte ax to when the mawerial will ?}ez ready for either
delivery or pick up. Currently, the average savings excesds 1% natiorwide depending on doliar value, guantity and
fvwe of material)

1t is expected thas the majerity of the ransactions will be processed as credit vard sales; as they currertly are under
our existing US Communities MRO contract 05081, Home Depot can accept Purchase Orders (POsi provided that ai
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the time of warsacHon o payment vehicle is provided — such ay o Home Bepot (Net 303 Account or credif card
muember. These transaotions will be processed as a credit card sale

Participating Public Agency customers will be veguived to provide tax exemption Information, from their jax exempt
registration under ywivn homedenoicony af the Hme of lansaciion 1) gnswre w6 kix is incurred on the sale.

In addition, to ensure the procurement is tracked as a US Comprunitivs contract salz it is important that the buyers
rgisier their credit cards andéor Home Depot Aceourts on the secure and resivicted web site,

Additionally, Hame Denor's offer is based upon tiered annual rebotes ariicipatis i iy

within siviy (60} davs of the end of the calendar vear, These lered rebares Mhamad gver the cz:rrerz{ { 5
Commynities contract 3081 offering, are as follows.

s At least 310,000 10 525000 Annmat Net Sales (Pretux) = 1% Rebaie

s Atleast 325,600 10 3100 200 Arvmuad Net Sales (Pratax) = 2% Rebate

s Over 3700 000 Annual Net Sales (Preice) = 3% Rebate
Ehigihifity for rebate incentives to Participating Public Agenvies reguires completion of the web-based enroliment
reguivpmenis through htips: cpr.fomedepot com. Bhgible sales will commence wpon completion of the enrollment
based wpon sales that scowrred on those acconnss fram that dite through the calendar year. The web snroliment
PrOcess aeoimemodates e secuve inclusion of credit card accounts, and the capability to addiremove accounts during
the performunce of the contract. Tracking of cards will begin onve the vards are successfully enrolicd via the website.
At aperaring premive for veiaif ourlets is that mest cusiomers will jake their purchases with them, delivery from refoii
wuitlers, while offered, should be viewed as g convenience above and boyord usnally expectations. This premise is
consivient with all our simifar agreemenss. Defivery ARO will dopend on o smmber of reasonable voriables, and
shoudd be discussed with an In-siore associate of the time of purchine,
The almost 260 Howme Depot Government Sales Muanagers and Pro Accowsd Representatives are the local conduil for
supporting Participating Public Agencies registraiion efforts aved sssooiated inguiries.

SALES REPORTING:

Home Depot Information: Home Depot has consistenily provided quarierly sales reporting under eur sxisting 1S
Camnumities MRL) cocperative comtract 05091 for aver five years. Chr sales report is pravided in the required
comtractual formuat consisient with the Exhibit B format included in the solivitation. The success of the process hay
afwayy depended on the accurate regisiration of the procuring entities credit cards, Home Depot Accounts, or checks
Hrough enrollmeat form ool identified on vur homepage of wiiyw bortedepateom - uscommmnitics which provides
Jor access to owr PUT compliont registration teol s curhomedepnicom, 1o track those safes. By requiring
Pepiicipgting Public agencies 10 complete this regiswralion on o secure and resiricied web site, we can assure the
customers, VX Communities, and ourselves that when we exiraci data from our sales journals we will find all the
avtivity of hong fide urers of the controagt,
This resudt in reporiing on a cusiomer basis on the reguived summary level awd access to the product level for each
inghividuad iromraciion inchuding:

A summary of the net sules for the quarter

Purchasing Agency Name

Purchasing Agercy Addrass

Tndivichual Transoetion Toials
Periodically, when requesied additional information can be provided on o sample basis regarding the specific
products purchosed dwring each transaction. Most reporis can be ransmitied vig email fo the regueting ogemy
(ther information, such as NIGP cades, mannsr of puvmendt, defivery on-time or backordered, is also some of the dhata
recorded and archived abous every transaciion, und is availeble. on special reguest
The sales reporting is. and will continue to be, completed for the customer through the Stare Suppart Cevder
Where we curremtly have potential participating agencies not procuring under our US Communities agreement we will
cotitinng 1 provide the value of participating under the US Communities contract as ot primary offering o those
eligible apenvies
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BRAND NAMES:

Haome Depot Information: Participating Public Agencies has immadiniz access to thousands of products wanlable
through our Home Depot stores prior o completing a transaction, io help aid in the purchasing decision

A typical Home Depsoi store stocks 30,000 to 40,000 products during the year, incfuding both naional brand fuime
and praprietary items. We buy our store merchandise from suppliers located throughout the world, We are nat
dependent on any single suppfier. Most of our merchandise is purchased directly from manyfacturers, which
elimingtes "middiaman’” costs. We believe thut competitive sources of supply are readily availuble for substantiolly all
of the praducis we sell in Home Depot slores.

fn addition, throvgh in-store Special Orders and products avatlable exclusively on www Aot oot our
customers have ageess (o hundeedts of thousand s additionsd producis

To complement and enbumee onr product selection, we continued to form strategic allionges ord exchusive
redationships with selected suppliers 1o market praducts under a variety of well-recognized braved sames. During
fiscal 2010, we offered g mumber of proprieiary and exclusive brands aoross a wide range of deparimenis inciuding,
bt not fimited o, Behr Premium Plus® paint, Hampton Bav8) Hghting, Vigaro® lewn care products, Husky® hand
fools, RIDGIDE and Ryobi® power tacls and Glacier Bay® bath fixiures. We also continued our partrership with
Martha Stewari Living Omnimedia to offer an exclusive Martha Stewart Living brand of home improvemeni products
in sefect categories including ontdoor Eving, paint, cablnetry, flooring, and shelving and storage. We may consider
additiond strategic alfionves and relationships with vther suppliers and will continue fo assess apportunities to
exparid the range of products availoble under brand names that ave exclusive to The Home Depot.

From our Store Suppert {enter, we pudiniain a globol sowrcing merchandise program to sowrce high-quality products
directiyv from manufoctuvers arowd the world O mprchant wom idemtifies and purchases market ading inpovative
preducts divectly for our stores. These initiatives enable us to inmprove product features asd qualily, 1 impor!
producis not currently available to our custoners and to offer products af a lower price than wonkd otherwise be
available if purchased from thivd-party importers.

WARKANTY:

Home Bepot Informotion: Al vepair and renovation services performed by Home Depot careies o one {1} year
workmanship warranly and all mardacivrers’ product warrangies sholl be passed on 1o the end customer.

Home Bepot also uffers o robust refwrn policy on product purchases, whereas (most) returns within 90 days of
purchase are accommodiied with a valld sales receipt for exchange, refund, credited 1o an asseclated Home Depot
Avcount, of refunded via The Home Depot store eredit,

INVIOICES AND PAYMENTR (PURCHASE ORDERY:

Home Depot Information: Consisteni with the success of our currest US Commrities voopsrative purchasing
comract 130091, it is expected that the majority of the iransactions will be processed as credit cord sales. Home
Bepot does accept Purchase Orders (POs) provided that at the time of frarsaction a paymeat veklicle 1s provided ~
such as a Home Depai (Net 50} Account or credit card number. These transactions will be processed as a credit cavd
safe.

Elecwronic Fund Transgfers (EFT} can be completed to remil puyment on g Home Depot Account upan receipt of an
Hetieiaid

Home Depot has afsa, on secasion, aecepted wivg transior payments af the time of transaction.

TAX:

Home Depot Informatipn: For tax exempt procuremenis through owr loval stores, Participoting Public Agencies will
by required (if not already completed) to register with Flome Bepor for wx exemption wnder yiaw fomdepotoons,
This is a one-time registration that provides for a unique Home Depot fax exempt number that nveds to be identified
ot the time of fransaction fo ensure wo fax is incwrred on the sale.  In addition. our installution and Renovetions
Services quotes can acoommodate fax —free procurements by amthorized government agencies.

Interngt ovdering through wwirfomedenercom is available o Participating Public Agency purchasers but fax
gxpmpiion is a credit buck afler the ransaction.




DELIVERY, FREIGHT REQUIREMENTS:

Home Depot Infonmation: Ar operating premise for reiail owtlels is thar most cisiomers will take their purchases
with thenr; delivery from retaif outlets. white offered, shmdd be vipwed as ¢ comveniznee above ad beyond usually
expeciations  Thiy premise is consistent with all our similar agreements. Delivery ARD will depend on o number of
reasenable variables. and should be discussed with aw in-sicre associgie gf the time of pweohave. Owr delivery
documeniation does provide for standard commercinl packing list informution oy requesied in she soliciiation,

2.1 STRATEGIC ALLIANCE for VOLUME EXPENDITURES {(§AVE):

Home Depot Informatinn: We currently support SAVE Covperative Purchasing Agreement participan! suhder our
existing 85 Communitivs cooperative purobasing contract G58%1 and will cortinue that support if awarded this
canfraed

Home Depar Informagion: FHome Bepot is the world's largest home improvemen retailer, operoting aimost 2,000
stores across the navion and empioying more than 306 800 skilled associntes. We rely on our Bundredy of thousonds
of in-store sales associates to meet cusiomars face-to-face and address their nyeds

In addition, we have a nationwide outside sales team of over 204 associales who suppor! the needs of the Profesvional
Duilding and mointenancy people and government customers by working gs « team to provide solutions to these
product needs and any serviges needed by those agencies

We have sucepsyfully refied on the outside yoles team, comsisting of Government Sales Managers, Regional
Frofessionat Sales Monogers, Pro Account Reprosentatives, and assooigied feams to support goverament Qustomers
under our existing UE Communities contract; and wilf continue that support,

Cher ussociaey Hve in the comomanities where they work, as the typical store emplovees 106 i 130 assorikates who
generatly Hve within §-10 mites of that stove fucation.

Home Depot Information: Home Depot operates aimast 2,000 stores aoross the nation - See Attachment E for the
complete I,

Home Depat Information: Home Depol moimaing aur main Store Support Center in Atianta, Georgia  Regionally
we maintain 19 mdditiona] stove support centers Hhroughout the country based upon our geographical alignment that
hests support the cusiomery in those areas.

Pistribution

Home Depat Informarion: Home Depot's offer iy based upon the tradifional walk-in‘wath-out tramsactionad geiivity
Jor Retail MRO produces with arders processed through our almast 2000 individual stores, consistent with pxisting US
Comnmnidics MRO agreement and our other government agreemenis.  This provides the custamers immediate aecess
19 @ vomplzie and comprehensive offering of apptiances, building materials, hardware, HVAC, irrigation equipment
and supplies, fanitorial, landscaping equipment and supplies, motors, pumps, paints and coarings, plumbing, pool
chemicals and supplivs, hand-beld general prrpose tools, power tools, window coverings, and any other
misceilaneouy MR supplies,

Edch store stocks fypieadly 30,008 to 40008 producis, including both national brand name and proprietary items. [f
an ftem ix out of stock our sales ussociares can provide infarmation to the government buyer regarding estimated fitl
time. Typicatlv. our stores are serviced by the distribution centors multiple times during any week: so out of stock
issues are minimized,

In addition, as the lorgest building supphics reiniler/disiribadtor in the country, Home Depor mointains billions in
imvantory with the mafority on the shelves of our retail stores ready for immediate prrchase.

Home Depot and its subsidiaries hold for resale more than $10 billion in inventory. Approximately ninety percenf s
on the shelves of our reail stores ready for immediote purchase; the rest are “in the pipeline”, housed in the
distribution centers veady (o replenish the merchandive sold af our steres.

Hume Depot affers a variely of instaflgtion services and renovations services Dur Iesiallation Services und
Rennvaiiens Servieys progroms use only guctifipd indepandent cordragtory nationwide. The hstgliation Servives
programs inchude the invtailotion of products shat avg sold in our stores, suoh as carpeting, Rooring, cabinets, waler
heaters and cauntertops. as well as other producis such as generators and farrace ord central air systemy. The
Renovations Services Frogram is a nationwide repaiv servive offering a fufl Hine of rencvation producis and servives



designed to return proporty ic o Hvable conditisn ond increase markeinkifity These Services capabilities are further
addressed in the information assockated with Saciins 2.4 herein

As part of our efforts to sotisfy o broad range of the needs of vur professional customers, we gffer a ool renial conter
in many stores. Home Depot rents approximately 300+ commerciat-guality tools and equipment, including saws, floor
sanders, generators, gas powered lawn eguipment ond plumbing focls, Customers can vest the 1onls on o hourly,
danily, weekly or miorikdy busis. Qur associates who work in ihe tosk rentol center receive special trainisg in the use
wrrd migintenance of toofs. We had 100l rental corjers in pver 1808 stores,

Hame Depot Information:  We buy our store merchandize from suppliers focated throughowt the world We are not
dependent vr any single supplier. Most of our merchandise is purchased directly from manufaciurers, which
eliminates “middleman " costs. Competitive sowrces of supply are readily available for substantially all of the
praducits we sell in Home Depot stores.

Thiz supply fogistics moded focnses on removing cost in the System and provides for He best possible prices to our
CHSKURErS

Heme Depot Information:  The almest 2060 The Home Depot stores arve ncluded in Tab 10— dttachment E herein
Oher stores range in e from approximalaly SO002 square faet 1o over 106080 square feet based npon the area’s
poputation and needs; as well us other factars,

Home Depor also maintains 19 Bapid Deployment Cergers (RDCsj that are on average over 600,000 squere
Jeer, and are sirategicatly placed Sroughout the country. RDCs aliow for aggregation of siore

produci needs to a single purchase ovrder, and then rapid allocation and deplovment of inventory to
individual stores upon areival of the center. This process allows improved transporiation, simplified ordar
processing af suppliers and last minde realiocation from the time that product needs at stoves are
determined (o aoruaf replenishment. At the end of fiscal 20614, we operated 30 bulk distribution centers and
34 gonventionad dispribution cenlers

Home Depet Inforpation: Home Depol's offer iz bused wpon the traditional wall-iwwatk-owt transactionsd
procuremerds of onr local stores. Delivery s avallable on o request basis, for which those defiverias are senl through
third parey corviers we have o business relationship fie UPS, privaie carriers, etc., ). Therafors, the cost of delivery is
no! Ubuill inin” pur product selling prives keeping owr prices at their gyeryiy low retail price Jor owr customers.

The Home Dapot business model iy predivated on the assumption that mast customers wiil wake their purchases with
them. Dlivery, if requested, is freated as on exira servive, wud may have delivery charges apply. Therefore, the cost
af delivery s mot “buil into” our product sefling prices. The Home Dapor typicelly provides for defivery (for a feei
Sfor those customers who vequest H on a vase by case basis

Fome Depot also affirs o robust refurn policy on product purchases, whergas {mosth returns within 90 days of
purchase are acconmodated with o valid sales reveips for exchange, refinrd, credited o oo associgied Home Dupot
Aeeounm, or refunided via The Home Bepot store credii,
For an-line purchases af homedepot.com, there are @ variety of wavs to refurn your products

s Relurn the itemiz} o a The Home Depot Store location ararest you

s Returs the ftlemis) via the shipment method of your choice

s Return the fremfs) using the returns label thal came with your order feharges will be biflzd in vour credit

card)

Hame Depot offers a robust retirn policy of product purchases, whereas Dnost) returns within 98 davs of purchase
are aovommodated, Some exceptions gre:
v Uavpline-powered eguipment may be refurned within 389 duavs of purchase with « valid sales reveipt
Afrer 30 duys, dem may be sent out for repair ar the custamer's expense, uniess covered under warranly
s Special order returns are subject o 13% restocking fee. Cansellations may be subject to 13% resicoking
jee
*  Returns Not Avritable on the Following Products: Cstom made produces ind custom tinted paim, wtility
tratters, Gift Cards, GIft Cerdificates and Store Cradits



SERIAL HIOIO-RFYP

{8 COMNBM STORE SUMMARY BY STATE

Home Depot (/5.4 fnc.

Proposal in Response to

Serial 11019 — RFP Maintenance, Repair, Operating
Supplies

Industrial Supplies, and Related Services

Tah 16 Atachment E (Retail Stores Locations)

Yendor Name: Home Depot US AL Ing,

QUANTITY OF
QUANTITY OF WHOLESALE WAREHOUSE
RETAIL STORES IN WAREHOUSE(S) LOCATIONS
THIS STATE IN THIS STATE (CITY)
ALABAMA ZX MN/A
ALASKA 7 ‘A
ARIZONA id N/A
ARKANSAS 56 MA
CALIFORNIA 231 NIA
COLORADO 45 WiA
CONNECTICUT 28 NAA
DELAWARE 9 N/A
FLORIDA 153 A
GHRORBGEA op N/A
HAWAH ? M/A
AHO ii MiA
[31INGIS 76 N/A
INDIANA 24 N/A
JOWA 1k NiA
KANSAS 14 N/A
KENTUCKY 14 MNiA
LOUISIANA 23 NiA
MAINE 1 M/A
MARYLAND 3t N/A
MASSACHUSETTS 43 N/A
MICHIGAN 71 NA
MINNESOTA 33 N/A
MISSISSIPPE 14 NIA
MISSOURI 34 N/A
MONTANA B Nia




QUANTITY OF

{UANTITY OF WHOLESALE WAREHOUSE
RETAIL STORESIN  WAREHOUSE(S]  LOCATIONS
THIS STATE N THIS STATE (CITY)

NEBRASKA % NiA
NEYADA 21 RIZ
NEW HAMPSHIRE 20 NiA
NEW JERSEY 67 N/A
MEW MEXICO 13 N/A
NEW YORK 100 N/A
NORTH

CARCLINA 43 N/A
NORTH DAKOTA i N/A
OHIO 0 NIA
OKLAHOMA i6 NIA
OREGON 26 N/A
PENNSYLVANIA 40 NIA
RHODE ISLAND 8 N/A
SOUTH

CARGLINA 23 N/A
SOLTH DAKOTA 1 N/A
TENNESSEE 39 N/A
TEXAS 178 N/A
LTAH 22 N/A
VERMONT 3 NIA
VIRGINIA 49 /A
WASHINGTON 45 N/A
WEST VIRGINIA & MNiA
WISCONSIN 27 NiA
WYOMING 5 N/A

1965




