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Issue

The main purpose of the release of this service pack 1 is to add ANCA Motion Software Signing
Certificates (2022) into the PMK, so that new software or patch signed by new certificate can install.
Other minor enhancements will also be included as described in the “what has changed” section.

The following ANCA Motion CNC products are affected as they might be using PMK10 disk image.

AMC6 CNC ATX AMC6-HA332-1E00

AMC6 CNC AT AMC6-HA333-1E00
Applications

This service pack only applies to the following disk images.

Product Part Number Correct Image Version
AM PMK 10.1  963-0-01-0054 10.1.81509

AM PMK 10.1 963-0-01-0054 10.1.86935

AM PMK 10.2 963-0-02-0054 10.2.92585.B0
Note: Please refer to Image Version Checking section for more details.

What has changed:
e Added ANCA Motion certificate 2022
e Updated TeamViewer to version V15.26.6.0
e Disable Touch Mode on Adobe Acrobat Reader
e Disable Windows component clean up task
e Resolved issue where screen resolution can change from a previously set value
e Disable clean-up of unused preinstalled language packs
e Fixed INtime issue
o EtherCAT Master does not have an Ethernet adapter available

Impact of Change for Customers and Recommended Action
This service pack will not affect current systems and previous service pack installed.

Actions
The PMK service pack is an option for a convenient path to add certificate and other minor
enhancements without changing the PMK version and re-image SSD on machine.
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Service Pack Information
This service pack contains the following fixes:

Service Pack Fixed Issues Description

1 34484 ANCA Motion Certificate 2022

1 35119 Upgrade the TeamViewer in PMK

1 35320 Disable Touch Mode on Adobe Acrobat Reader

1 33738 Disable Windows component clean up task

1 35685 Resolved issue where screen resolution can change from a

previously set value

1 33483 Disable clean-up of unused preinstalled language packs

1 30534 Fixed INtime issue

1 37258 EtherCAT Master does not have an Ethernet adapter available
Appendix

Image Version Checking
1. Openacommand prompt
Open Windows Explorer and type “C:\Windows\System32\cmd.exe”.

* N |‘_,_g CA\Windows\System32\cmd.exe Search Libraries
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3 Documents () Mame Date modified Type
,J’. Music
le=| Pictures

E Videos

3 Documents 8/08 : Library
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Figure 1 — Command Prompt

2. Atthe command line type
“reg query HKLM\SOFTWARE\ANCAMotion /v EmbeddedimageVersion”
= CAWINDOWS\system32cmd. exe — O =

TAREWANCANotion /v Embe

Figure 2 - Image Version Registry
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Setup to Install Service Pack
1. First, right click the zip file of service pack, select “7-Zip”, and then select “Extract Here”, as

shown in Figure 3.
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Figure 3 - Extract file

2. Extract the ZIP file of service pack to target CNC or storage device, as shown in Figure 4.
- | D = |

Drive Toaols Remaovable Disk (D:)
Home Share View Manage
@ @ * 1 = ¢ Computer » Removable Disk (D:) AN ] Search R
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f-_—.l Recent places ‘E‘, Setup.exe 17/12/2014 404 PM Application

Figure 4 - Installation Files

3. Double click “Setup.exe” as shown in Figure 5. And then a “Setup Wizard” will be shown as in
Figure 6.

-|D1L:|7|

Drive Toals Removable Disk (D:)
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@ @ * 1 == + Computer » Removable Disk (D:) AN V] Search R
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Figure 5 - Setup

ANEN . »»»
motion

Figure 6 - Setup Wizard
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4. And then a “Dialog Box” is displayed as shown in Figure 7, click “Install” button to start. After the
installation process is finished another “Dialog Box” is displayed as shown in Figure 8.
Please click “Close” button to complete installation.

mm!
motion
The setup wizard will install Service Pack X for AMCE CNC with PMK10 on

your computer.
Click Install to begin the installation or Cancel to exit the wizard.

| Install Cancel

Figure 7 — Installation

.nl
motion
A restart is required to complete the installation.
Please click the Restart button to restart your computer.

Restart

Figure 8 - Installation finish
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Product, Sales, and Service Enquiries

If you require additional assistance for installation, training, or other customer support issues, please contact the
closest ANCA Motion Customer Service Office in your area for additional details.

ANCA Motion Pty. Ltd. ANCA Motion Taiwan

1 Bessemer Road 4F., No.63, Jingke Central Rd., Nantun Dist.,
Bayswater North Taichung City 40852,

VIC 3153 TAIWAN

AUSTRALIA Telephone: +886 4 2359 0082
Telephone: +61 3 9751 8900 Fax: +886 4 2359 0067

Fax: +61 3 9751 8901 www.ancamotion.com/Contact-Us
www.ancamotion.com/Contact-Us Email: sales.tw@ancamotion.com

Email: sales.au@ancamotion.com

ANCA Motion China

No. 102, Building F1

XEDA Emerging Industrial Park

Xiging Economic-technological Development Area

Tianjin, P.R.China

Telephone: +86 22 5965 3760

Fax: +86 22 5965 3761

www.ancamotion.cn/Contact-Us ANECN

»pp
Email: sales.cn@ancamotion.com mOtlon

END
Field Notification — AMPMK 10 Service Pack 1 For AMC6 CNC
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